


Agenda

* Frame context for working on next report

 SamKnows presentation on schedule and work
assignments



Focus on Next Report

 Maintain current data collection process for
next report

— This will allow us to focus on next report which all
parties agree is of great benefit to the public

— Attempt to reach consensus over time on recent
issues

* |mprove current process to minimize conflicts
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Proposed Process Improvements
FCC
e Standing NDA

— Providing access to data for limited purposes of
network diagnostics

— Data still covered by FCC policy on data
publication



Proposed Process Improvements

ISPs
* |SP Data loss policy

— Up to 7 days data loss can be accepted without
Impact

— When feasible, loss > 7 days can be compensated
by extending collection period into following
month

— FCC will be final authority for decisions on
dropping days or extending collection period
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Proposed Process Improvements
M-Lab

e M-Lab will manage resolution of all issues
affecting operation status of server platform

* M-Lab will seek to improve diaghostic
capability to detect ‘soft faults’

e M-Lab will create an open event log covering

— Planned outages
— Unplanned outages
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